
 

 

SALES AND DELIVERY TERMS 

 

WARRANTY CONDITIONS (valid from 1 January 2016): 

The warranty covers material and assembly defects which, subject to inspection by us or our 

representative, are deemed to be faults or deficiencies that prevent normal use of the parts concerned. 

Such affected parts shall be sent to us carriage paid within 2 years after delivery. For the Basic products, 

the warranty is 1 year. The warranty does not cover normal wear and adjustments. 

The warranty period is based on single shift operation. By two-shift operation the warranty period is 

halved, and by three-shift operation reduced to 1/3. 

THE WARRANTY SHALL NO LONGER APPLY IF 

• the product has been used incorrectly, 

• the product is used in environments for which it was not designed, 

• the products have been overloaded, 

• replacements of parts have been made incorrectly or original parts have not been used and 

consequential damages have arisen, 

• the fulfilment of the required service intervals according to our Instruction Manual by a qualified 

technician cannot be proved, 

• the product is changed or accessories, not being approved by Ole Almeborg A/S, are used. 

The dealer is responsible for carrying our repairs and for having sufficient stocks of spare parts to 

replace defect components when claims under the terms of the warranty are made. 

 

PRODUCT LIABILITY 

Ole Almeborg A/S is insured for product liability but is only liable to the extent that responsibility may be 

placed on us. However, Ole Almeborg A/S accepts no responsibility for working deficits, loss of time, loss 

of profits or any similar indirect loss. In addition, we must be informed about the defect or deficiency in 

question immediately. 

DISPATCH 

Unless otherwise stated delivery shall be ex works (INCOTERMS 2010). Transport insurance is to be 

contracted by the seller. 

DELIVERY 

The purchaser is not entitled to compensation or cancellation on the grounds of any delay in delivery 

unless specific agreement on this point has been reached. All orders are accepted with the customary 

reservation for strikes, depreciation of the Danish krone, lockouts, the state of war, state intervention, 

the delay or non-arrival of supplies from subcontractors, etc. 

AGREEMENTS FOR PAYMENT 

If, in the seller’s opinion, the solvency of the purchaser deteriorates after an order has been given, the 

seller is entitled either to withhold the goods in question or to demand pre-payment before carrying out 

the order. In addition, the regulations in our instruction manual apply to all deliveries. 

 


